
P.O. Box 222 • Parslppany, NJ 07054 

Del~ Dental is proud to have been selected as your dental earn.er. Below you will find two 
ID cards for your dental plan. 

Delta Dental is the largest provi(fer of dental care benefits in the country. The national Delta 
Dental network ofparticipating providers consists of more than 100,000 dental offices, four. 
out of five dentists in the country. 

HOW TO USE YOUR PROGRAM 

Visit your dentist. If you do not have a dentist, there is a directory available with your plan 
administrator. listing participating dentists. To obtain a customized. listing of participating . 
dentists within your geographic area, you may call 1-800-DELTA-OK. We will mail the list 
to your home or you may visit our Web site at www.deltadentalnj.com to obtain a list of 
dentists in your area. 

When making your first dental appointment, tell your dentist that you are covered under 
this Delta Dental program. Give your dentist your group's n~e and number along with your 
ID number. Your dependents, if covered, should give your ID number. 

CUSTOMER SERVICE 

Delta Dental 's Web site and automated voice response system are available for your use 24 
hours a day, 7 days a week. By visiting www.deltadentalnj.com or by calling l-800-452-9310, 
you can obtain information concerning eligibility, benefit plan design or the status of a paid 
claim. 1f you would like to speak to a Customer Service agent. caH the voice response system 
and enter *. Our agents are available to answer any questions you may have Monday through 
Thursday from 8 a.m. to 6:30 p.m. EST and on Friday from 8:00 a.m. to 5:00 p.m. EST. 
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