Home (../pensions/) / Member Benefits Online System (MBOS) (mbos-register.shtmi)
! Registering for MBOS

Welcome to the Member Benefits Online System
(MBOS)

The Member Benefits Online System (MBOS) is a set of Internet-based applications that allow registered members
access to their pension and, if applicable, health benefit account information. To use MBOS you must be registered
with both MBOS and the myNewJersey website,

* Ifyou are already a registered MBOS user, click the login button next to "Access my MBOS Account.”
« If you are currently registered for MBOS as an employee, you do not need to re-register for retired MBOS
access. Just log on using your existing MBOS account.

STEP ONE — SET UP YOUR MBOS ACCOUNT

1. From the Division of Pensions & Benefits website, click the “Register” bufton next to "Access my MBOS Account”,

Register for MBOS

2. The MBOS Registration page will open. Review the information for First-Time Users and then click the "Register
for MBOS" button.

3. Read the disclaimer, then click the appropriate button as an Active or Retired Member.

hetps://www.state.nj us/reasury/pensions/mbas-intro.shiml 8/87201¢
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PLEASE NOTE :

MBOS registration and access is for the exclusive use
of pension system members and benefit recipients.

In order to proceed you must have your membership number (active members) or retrement
number (retired members)

[ Active Members ]

Active Members

[* Ifyou are a state employee paid through centralized payroll, your
membership number 15 on your paystub

[ If you are alocal government or local education employee, you
can contact your human resources department for your
membership number

Retired Members, Benefits and QDRO Recipients

I You can find your retirement or benefit recipient aumber on your
staternent of allowances and deductions

P You can also find your retirement number on any comrespondence
you have recewed from the Division

4. Complete all of the information requested on the MBOS "Member Registration” page.
5. You will need both your Social Security number and your pension Member ID Number or Retirement Number.

* Your pension Member ID can be obtained from your employer or by contacting the NJDPB's Office of Client

Services.
+ Your Retirement Number is printed on the Retirement Statement of Allowances and Deductions or can be

obtained by contacting the NJDPB's Office of Client Services. If you registered for MBOS as an active
member, do not register again — you can continue to use your Login iD and password from your active

account,

6. When all of the information has been entered click the “Continue” button.

https://www state.nj.us/treasury/pensions/mhbos-intro.shtmi B/8/201¢
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« Note: At this point, MBOS checks to see if you have already registered. If it finds that you are a registered
MBOS user, it will automaticzally take you to the myNewJersey Leg In page. if the Log In Page opens, follow
the MBOS Log In instructions for registered users. Otherwise, continue to ttem #7.

7. The myNewJersey Account Page wilt open.

Your MEQS account witl be accessad through myNew|ersey:

Do you have a myNewjersey Logaon 1D?

Ovs
Tho

Forgot you  myNewsjersey 0y IDT? 100 Can reirays

FU‘ljD: Vour ghittwerd® You £ar reset

Mot sute if you H-ave a myN2wiersey I07 Use tha © angact Fo:n

TR Y T s AN TS B b1 L LR FRY L) LU | AW SN

More Information:

What iz myMNewjersey? t's o wy.tom il uses
a sangle 10 to let you aCcess many services If
YO Nave a DUSIe LS, you Can aCCess Taxes,
pefnuts, payments. and othar nfarmabon 1If
YOI an ermployen, yos £an get pensicn ang
payrol ifarmatc for Mary depanrmeants
ACCCLE yOuUl £ms oiher resouices when
you're not o the ofhce

How does myMHew]ersey help me? [ tefs you
access all of your INfoMaton wthout having 1o
rempmber Separaie acoount 1D and passwardy
for each senvice PGS, you oty have Lo log o
G0 e pach Taession” feach iirne you reed any
ane of e senites) Thu can access any olher
seryice duiang thal same sessian, athout having
10 log n agam

Why do | need myNew)efsey to use the
Pensions Member Beneafits Online S5ystem
{MBOS)? MPOS 15 the servii e that ety you
access and Manage youl penncns nfemation
myNevw e sey 4 e systemn thal ings yo.uan, or
"ARnEnDCates” you, 10 e abe 1o alcest MBOS
angd any other wRrvices you'Te JUthans e 1o ise

Der | hava ta do this each time? Mo, you only have 1o reguest access to the Pensions Momber Benefits Online System [Moway o e, and ynu orily

have (o link it to your myHewlersey account once Each bme you need ta use MEOS In the future. [ust use your mylaw]arsey 1D and p,
ardd you'll be taken fo your M2OS nformatian Creating enote than one myNewjersey Accgunt 15 onnecessasy and wit Cause Confusion

htips://www.state.nj.us/treasury/pensions/mbos-intro.shtml

rord to log
fau Ladivr
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» If you already have a myNewJersey account, select "Yes" on the myNewJersey Account Page and then
follow the directions starting with Step Two, Item #1 of the instructions below.

» If you do not have a myNewJersey account, you need to create one. Select "No" on the myNewJersey
Account Page and then follow the directions starting with Step Two, ltem #4 of the instructions below.

STEP TWO — SIGN-ON TO, OR CREATE, YOUR myNewJersey ACCOUNT

If you already have a myNewdJersey account, start with ltem #1 below.

If you do not have a myNewdJersey account, you need to create one. Continue to Item #4 of the instructions below.

1. If you already have a myNewJersey account, enter your Login ID and Password where indicated on the
myNewdJersey Account Page.

Your MEOS account will be accessed through myNewjersey:

Do you have a myNew)erszey Logon ID?

e

{ Ne

Fiprgot your smylawjersey 1ngon ! mu ran reineys
Forgo! your passyyord™ u cudh et i

ot sure of you Rave amylewlersey (0?2 Use the Condact £om7°
LR W respeid g noreul s e ey

Logon Information about your existing myNew]ersey account

Fargot Your Logon 1D?

oot Create Aty Redd et ey Lenas D Daefatea gl Focgnt
what &5 e Carcsend BT gyt JF 2 g hets Mease drent
treabe aaothat Ingor 101

L uigon 1D |

Passward |

Link MBOS to My AcCount

Forgot Your Password?
1 e Braber i roegda b [er sy L ogun {0 Bl fotee! sy our
DASSWHTE. Wi Can fesst IF and send kL you by | ok here

Mare Information:

L s myNewjersey? (U's a systemn that uses  How does myNew)ersay help me? kiets you Why do | need myMewjersey o use the

A SEgle 10 It Yo a0 5% MLy Servid v of ac ey all of your informaton without tuaving to Pensions Member Benefts Ondine System
you have a business you can access Laxes, remember separate account IDs and passwords {MBOS)? MBOS 15 the service that lets you
oA aarouertty and albaer Inframashinn IF four mar by Corutrn Pl wnnn medde Lo Fa lnes s AFE e U PN AT Wit R et el ey sfinn

2. When done, click the "Link MBOS to My Account” button.
3. Proceed to "STEP THREE"

If you do not have a myNewdJersey account, Start Herel

4. To create your personal myNewJersey account, select "No" and enter all of the information requested on the
myNewJersey Account Page.

https://www.state.nj.us/treasury/pensions/mbos-inteo. shtml
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Your MBOS ngcount wilt ba agcessed thraugh myNewjersey:

Do you haveo a myHew]ersey Logon ID?

[
L o
Oes
Eno
Forgat your myNe wiersay logor 107 Ypu can retnaye it
Fargol your patsword ¥ vau casn fege] il
Naolsure # you have amyNew|arsey 10?7 Use the Conta. 1 i ntm
ang @l despond duninsg ol BuSisesy o
Information for your new myMew)ersey accaunt
Pick 3 I Tour 1T miust be unique § the ID you pick If yau Foryget your I of passéword latee . we'll atk you the
Logan i3 5 avaady In use. you'll be asked ta pick following questan. ¥ you answer it cormgchly, weT send your iD
A differsnd ane Of A NCW PasWWOEd T your emad address
Fick 3 ‘ Fasswords mivst be atleast 8 characters Queshon you want us tq
password lung, chosen frony at least two of Hiese ash
groups. inwercase lefters, uppercase
16Te(S, AL, and oTher £NardClens Yaur AnSwer I
lexcept space, aueies, <. >, & and u
Emal aduwress |ane doed examrie Com
Re'yne
yaur [ Fely p@ pour [anf‘ docil e camipie €om
password AT Jtddress

Fst tame |]am—

Last narme |Du!

Forgot the Logjon (D to a myHew]ersey account you alfoady set up?
¥ you Created a myMe s jers@y Logon D) helore but forgot what q1s, we can Send © 10 you by cligking here DIt craate a~otar lagon 10

Create Bus new myNewjersey ACcount and Unk MBOS To it |

5. Be sure to select a Login ID and Password that is easy to remember!

* Note: Forgetten Login IDs and Passwords are the most common probtem members have when using MBOS.
Be sure that you can remember your Login 1D and Password for future use.

» Passwords must be at least 8 characters iong and chosen from at least two of these groups: lowercase
letters, uppercase letters, digits, and other characters (except space, quoies and \}.

6. When done, click the “Create this hew myNewJersey Account and Link MBOS to it” button.

7. Proceed to “STEP THREE"

Members with Multiple User Roles

If you have MBOS access to other pension fund accounts or employer access to the Employer Pensions and
Benefits Information Connection (EPIC), you will need to select a user role each time you log in to MBOS or EPIC.

After you log in to MBOS or EPIC you can click the "Select Different Role" button to leave the current MBOS or
EPIC session and access your other accounts or user roles.

https.//www.siate.nj.us/treasury/pensions/mbos-intro.shtm) 8:8/201¢
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STEP THREE — START USING MBOS

1. Once you successfully create, or fink to, your myNewJersey account your *“MBOS Home Page” will open.

Payrall Certifications ] [ Application for Withdrawal l L _ oann s ecunn I

Pansion Loan _] [ Purchase Service Credit ] I MBOS User G l

Retirement ] [ Purchase Calculalor ]

L
| Personal Benefit Statement ] [ Designation of Benaficiary ]
l
[
[

Additional Information ] [ Online Documaent Submission ]

2. From the MBOS Home Page you can access the MBOS Applications that are currently available to active or
retired members. MBOS Applications provide information about your pension account and link you to benefit
calculators and online appiication forms.

Additional information about using MBOS Applications is provided oniine in the MBOS User's Guide {mbos-kit.shtml}
— retirees should refer to the MBOS Retired User's Guide (mbos-ret-kit.shtml) — just click the button on your
MBOS Home Page,

if you need help, call the MBOS Help Desk at: (609) 202-7524.

Print these MBOS Registration Instructions {(documents/forms/sp0743-mbos-registration-new. pdf}

LOG IN TO THE MEMBER BENEFITS ONLINE SYSTEM (MBOS) AND YOUR PENSION
ACCOUNT INFORMATION

For Registerad Users

After you are registered with MBOS, following these instructions to Log On to myNewdJersey and access your MBOS
Home Page

Print these MBOS Log On Instructions (documents/forms/sp0743-logon.pdf)
1. Go to the Division of Pensions & Benefits website at; www.nj.gov/treasury/pensions (index.shtml)

2. On the website, click the link "Log In" button next to "Access my MBOS Account”,

hetps://www state.nj.us/treasury/pensions/mbos-iniro. shiml 8/R/2015
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Access my

3 Account
REegIser

3. The myNew.Jersey “Log On Page” will open.

Lop Onto My New Jersey

Leg On ID: |

Password: l

Log O

4. Enter your myNew.Jersey Login ID and Passward. Then click the "Log In” buttan.

Nate: If you farget yaur Login |D or Passward, use the links pravided on the Lag in Page to contact the
myNew.Jersey Help Desk for assistance.

5. Your myNew.Jersey home page will open. The myNew.Jersey home page is the secured entry point for your
MBOS account.

LA DNEELLY  Lamw oD PLLAeTTINL PG E MR gL e el

Cher the Latton bersn 10 3C0 4% prtinong arel o nrbily
(110 =T RIS SR

WELS andd EP L

6. On the left side of your myNewJersey home page you will see the "Pensians and Benefits Channel.”

hitps://www state.nj.us/treasury/pensions/mbos-intro.shum] 8/8/201¢






Print these MBOS Log On Instructions (documents/forms/sp0743-logon.pdf)
If you need help, call the MBOS Help Desk at: (609) 292-7524.

MBOS SUPPORT

If, after reading these Registration Instructions you still have questions about or difficuity accessing or using MBOS,
you may contact the Division's MBOS Help Desk at (609) 292-7524 or send an e-mail
(htips:/Awww state,nj. usftreas/pensions/pensionmail shtml).

QUESTIONS OR COMMENTS ABOUT MBOS

The Division of Pensions and Benefits wants MBOS to be a tool that its members find useful and cheose to use in
their career planning and retirement. We have made every effort to make MBOS powerful and secure while also
keeping it easy to use. We would like to hear about how you liked using MBOS and welcome your suggestions on
how MBOS could be made better for the way you work. Send your questions, comments, and suggestions to:
https://iwww state.nj.us/treas/pensions/pensionmail. shtml (https://iwww.state.nj.us/ireas/pensions/pensionmail.shtml}
or call the Division's MBOS Help Desk at (609) 292-7524.

Access my MBOS Account Login (https://my.state.nj.us/openam/Ul/Login)

What is MBOS? Register {mbos-register.shtml}

MBOS Information and User Guides

Learn about MBOS {(documents/pdf/mbos-flier.pdf} / MBOS Users' Guide {mbos-kit.shtml) / MBOS Retired Users'
Guide (mbos-ret-kit.shtml)



